
            To reach the AIS system nearest you call:
Salt Lake                 (801) 536-8500          (800) 662-8525
Layton and Ogden    (801) 626-3475          (800) 336-2629
Provo                       (801) 374-7233          (800) 255-8734
Richfield                   (435) 896-5461          (800) 896-5461
St. George                (435) 674-3900          (800) 678-1732

      To transfer your 
call to a specific 
extension 

Enter the five digit 
extension 

Greeting 
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          For case 
Information 
2

1

     If you are calling 
about a specific 
case 

1

       General 
information about 
ORS programs

2

     To report public 
assistance Fraud
3

      For information 
about the voluntary 
declaration of 
paternity,

6

      If you know 
your ORS case 
number

1

      If you do not 
know your ORS 
case number

2

     Enter your 
case number at 
the prompt

      For Child 
Support owed to a 
custodial parent

      For a child in 
Foster Case or 
Yorth Corrections

     For a child at 
the State Hospital 
or Developmental 
Center 

      For Medical 
Collection 
Programs

2

3

4

5

     Office Hours 
and Locations
1

     ORS 
Programs and 
services 

2

     ORS 
Administration 
3

     General Child 
Support 
Information

     ORS Fees 

      Application for 
Child Support 
Services

     Review and 
Modification of 
Support Order

     Tax Intercept

     Income 
Withholding

1

2

3

4

5

6

Call goes the the local 
Customer Service Unit




